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commencement/ operation of your services. 

Enclosed please find Class Value Added Registered Services Registration for 

It is a matter of great pleasure for Pakistan Telecommunication Authority that 

you have been considered eligible for the Registration to establish, maintain and operate 

Class Value Added Registered Services in Pakistan for the purpose of SMS Aggregator 

Services as mentioned in Schedule - E of Gazette of Pakistan, Statuary Notification (SR0- 

56(1)/2008) dated 16th January 2008 (copy enclosed) with the condition that SMS shall only be 

addressed to specific customers who opt to receive it. The Services Provider shall not provide 

the services for fraud purpose, spamming, unsolicited marketing and is not allowed to offer 

other Class Value Added Registered Services without getting prior approval of the 

Authority. 

SUBJECT: GRANT OF REGISTRATION TO ESTABLISH, MAINTAIN AND 
OPERATE CLASS VALUE ADDED REGISTERED SERVICES IN 
PAKISTAN 

Date: !3~ay, 2019 Registration No: DIR (L)/CVAS-1026/PTA/2019 

Government of Pakistan 
PAKISTAN TELECOMMUNICATION AUTHORITY 

Headquarters, F-5/1, Islamabad http//: www.pta.gov.pk 
Phone: 051-2878115, Fax 051- 2878129 



(For and on behalf of the Authority 

L~--·~--- 
(Imad Me on) - 

Director Gener (Licensing) 
P.T.A. HQs, Islamabad 

Mr. Muhammad Ahmed 
Partner & Chief Operating Officer 
Syntecx Solutions 
2nct Floor, Farooq Plaza 
Main Kuri Road, Near Zong HQs 
Islamabad 
Ph: 0300-0777716, 051-5402217-18 

4. Syntecx Solutions shall provide registered services in accordance and in compliance with 
the laws of the Islamic Republic of Pakistan. 

5. Syntecx Solutions shall in the course of provision of its services in the country, comply with 
the provisions of the Pakistan Telecommunication (Re-organization) Act 1996, the Rules/ Regulations 
framed there under and directions of the Authority, which may be issued from time to time. 
6. Where the provision of this permission is silent or ambiguous, on any issue irrespective of its 
nature, the Authority's decision shall be final and binding. 

The Pakistan Telecommunication Authority is pleased to register Syntecx Solutions, znd Floor, 
Farooq Plaza, Main Kuri Road, Near Zong HQs, Islamabad, Pakistan for providing Class Value 
Added Registered Service as mentioned in "Class Value Added Services Licensing and Registration 
Regulations 2007" to: 

a. Extend SMS Aggregator Services to all, in a non-exclusive manner, free of all discriminations; 
b. Abstain from providing any telecom service without obtaining prior license; 
c. Promptly provide all information, as and when desired by the Authority, which helps it to 

quantity proliferation of the technologies or services whether technical, regulatory or financial in 
nature; 

2. This registration is valid for a maximum period of five (5) years from May, 2019. In case 
licensee wants to continue the licensed operations beyond five (5) years, a fresh application for 
registration may be submitted to the Authority in accordance with Regulation (6) three(3) months 
prior to the completion of expiry of five years period. 

3. In case of allocation of numbering resource(s) Syntecx Solutions, shall pay the fees 
promptly and shall be liable to pay a penalty @ 2% per month or part thereof on the amounts 
outstanding if the dues are not paid by 31st July each year. 

REGISTRATION 
TO ESTABLISH, MAINTAIN AND OPERATE 

CLASS VALUE ADDED REGISTERED SERVICES IN PAKISTAN 

Dated: 1'?fMay, 2019 Registration No. DIR (L)/CVAS-1025/PTA/2019 

GOVERNMENT OF PAKISTAN 
PAKISTAN TELECOMMUNICATION AUTHORITY 

PTAH/O's F-5/1 Islamabad, Pakistan 
http:/ /www.pta.gov.pk 



(a) Voice Mail 

(b) SMS Aggregator 

(c) Content Service provider 

3. Registered Services 

(a) Internet Service 

(b) Data Service 

(c) Vehicle Tracking System 

2. Data 

(a) Card Payphone Service 

(b) Premium Rate Service 

(c) Trunk Radio 

1. Voice 

THE GAZETTE OF PAKISTAN, EXTRA., JANUARY 16, 2008 PART II] 

Schedule E 
Class of Services 


